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ABSTRACT 

This handbook, directed to administrators and program 
planners, provides guidelines for implementing the Continuing 
Education Unit (CEO) , the basic unit of measurement for organized 
continuing education activities. The Standard Nine Study, a survey of 
mS of the 560 member institutions of the Southern Association of 
Colleges and Schools, revealed inadequate record-keeping of noncredit 
activities. In response to this study, criteria for awarding 
individual CEO^s business and organizational uses, reporting 
requirements, record keeping, and funding are discussed. The CFO can 
also serve in other institutional roles: (1) coordinating all 
noncredit program accounting, (2) providing a realistic base for 
budgeting, (3) measuring teaching and administrative vork loads, (4) 
measuring resource utilization, and (5) providing accurate analysis 
of total educational program. 1 36^page appendix includes the 
Standard Nine, the National Task Force Statement, and model plans and 
forms of the University Systems of Georgia, Virginia, and Florida. 
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PREFACE 



The Conmiission on Colleges of the Southern Association cf 
Colleges and Schools presents this handbook of guidelines 
and other information on the use of the Continuing Educa- 
tion Unit (CEU) as an administrative tool for use by the 
member institutions in implementing Standard Nine, Special 
Activities, of the College Delegate Assembly. 

At this time, these guidelines will be considered tenta- 
tive until further experience is gained by the member 
institutions through a utilization of the CEU as an insti- 
tutional accounting of the non-credit courses, programs, 
and activities of the institution. This unit, when com- 
bined with the credit units In terms of FTE, w.ill give 
more accurate data on the to sal educational pr'^gram of the 
institution. 

Appreciation is expressed tc the National Task Force which 
created the CEU, the Ad Hoc committee of representatives 
from member institutions, and the staff of the Commission 
for the develojcMent of this handbook. 



Gordon W. Sweet 
Executive Secretary 
Commission on Colleges 



INTRODUCTION 



National Need 

Recent studies have revealed an ever increasing role for hon- 
credit educational courses, programs, and activities in institu- 
tions of higher education. The Johnstone^ study released in the 
mid-1960 's indicated that more than 25,000,000 Americans, exclu- 
sive of full-time regular students, are engaged in at least one 
education program annually. The Carnegie Commission^ reports 
predict non-credit adult and continuing programs will become a major 
component of American education during the seventies and eighties. 
Institutions of higher education can play a significant role by 
providing relevant continuing education programs of quality for 
the professional agencies, business and industry, and the public 
in general and by providing guidance to others who will be pro- 
ducing similar programs outside of the education institutional 
structure . 



The College Commission 

The College Commission of the Southern Association of Colleges 
and Schools, in recognition of the growing importance of the pub- 
lic service role of its membership through adult, extension, and 
continuing education programs, recently revised Standetrd Nine, 
Special Activities, for adult, extension, and continuing educa- 
tion programs within the educational program of an institution. 

The Standard Nine Study 

The Standard Nine Study revealed that 415 df the 560 member 
institutions of the College Commission were involved in non-credit 
instructional programs and activities during the 1969-70 academic 
year. The study also revealed little effort on the part of the 
member institutions to appropriately record and identify non-credit 
activities from an institutional point of view and for the benefit 



John Wallace Claire Johnstone and Raymon J. Rivera, Volunteers 
for Learning , A Study of the Educational Pursuits of American Adults 
( Chicago :Aldine Publishing Company, 1965) . 

^Carnegie Commission on Higher Education, New Students and New 
Places (New York: McGraw-Hill Book Company, 1971) . 
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of the individual student. This same observation is also true 
for most non-educational institutional based instructional non- 
credit activities. A copy of Standard Nine may be found in 
Appendix A. 



GENERAL INFORMATION AND GUIDELINES FOR USE OF 
THE CONTINUING EDUCATION UNIT 



One of the major provisions in the revised Standard Nine is 
the adoption of the Continuing Education Unit (CEU) as a means 
of recording and accounting for non-credit courses, programs, 
and activities. The CEU is a unit of measure developed by a 
National Task Force. A summary of the National Task Force work 
in creating the CEU is included in Appendix B. One CEU is de- 
fined as "ten contact hours of participation in an organized con- 
tinuing education adult or extension experience under responsible 
sponsorship, capsible direction, and qualified instruction." 

The Continuing Education Unit should be used within the insti- 
tution in at least two way6. First, the CEU will serve as a unit 
of measure to give recognition for an individual's participation 
in non-credit activities which meet the appropriate criteria. 
Second, the CEU will serve as the aaaounting unit of an institu- 
tion's total non-credit courses, programs, and activities. 



Awarding of CEU*s in Recognition 
of an Individual 's Participation 

The CEU should be awarded to individuals only for those non- 
credit activities which have been organixed to provide unified 
and systematic instiruction measurable in duration of time, siib< 
ject to performance evaluation for the participant, and which 
meet the specified criteria. These criteria, at the least, are 
essential to an effective system of meaurenent reflecting the 
quality of effort of the institution and having meaning for the 
individual . 
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Criteria for Awarding Individual 
Continuing Education Units 

Standard Nine of the Standards of the^ College Delegate Assem- 
bly states, "The Continuing Education Unit should be used as the 
basic unit of measurement for an individual's participation in an 
institution's offering of non-credit classes, courses, and pro- 
grams." In order to fulfill the above statement for measuring an 
individual's participation in and an institution's total offer- 
ing of non-credit special activity programs, it is necessary 
that, in addition to the definition of the Continuing Education 
Unit, the following criteria be utilized before individual CEU's 
are awarded. 

1. The non-credit activity is planned in 
response to an assessment of educational 
need for a specific target population. 

2. There is a statement of objectives and 
rationale. 

3. Content is selected and is organized in 
a sequential manner. 

4. There is evidence of pre-planning which 
should include opportunity for input by 
a representative of the target group to 
be served, the faculty area having con- 
tent expertise, and continuing education 
personnel. 

5. The activity is of an instructional nature 
and is sponsored or approved by an academic 
or administrative unit of the institution 
best qualified to affect the quality of 
the program content and to approve the re- 
source personnel utilized. 

6. There is a provision for registration 

for individual participants and to provide 
data for institutional reporting. 

7. Appropriate evaluation procedures are 
utilized and criteria are established 
for awarding CEU's to individual students 
prior to the beginning of the activity. 
This may include the evaluation of stu- 
dent performance, instructional proce- 
dures, and course effectiveness. 

Individuals who participate in CBQ activities meeting the speci- 
fied criteria have individual records of their involvement submit- 
ted to and be available from the institution. Continuing Education 
Units will be assigned to programs in advance and awarded to indi- 
vidual participants who meet the criteria which have been deter- 
mined in advance for satisfactory completion. 
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utilizing CEU's for 

Institutional Accounting of Total Effort 

Non-credit offerings which do not meet the individual CEU 
criteria should be classified as special activities of a pub- . 
lie service nature and be accounted for only in terms of the 
institutional record CEU; no individual CEU*s should be awarded. 
Normally these non-credit offerings will be less structured and 
more informal in nature. (See Criteria for Use of the CEU for 
Institutional Accounting . ) 

The accounting use of the CEU is an essential component of 
a uniform / non-credit record-keeping and reporting system. 
By combining the output of individually aWavded CEU^s and the 
output of CEU's utilized for accounting purposes only^ an in- 
stitution is able to determine the productivity of its total 
non-credit educational program. By reporting CEU productivity, 
and regular academic credit hours output in terms of FTE^ an 
institution's total educational effort can be more accxirately 
reflected. 

Criteria for Use of the CEU for 
Institutional Accounting • 

Non*credit courses^ programs, and activities which do not 
meet the criteria necessary for awarding individual CEU's will 
be accounted for in terms of "institutional" CEU's in order to 
effectively measure an institution's total education effort in 
continuing education and other special activities. Individual 
CEU's will not be awarded for these activities and the maintain* 
ing of individual records will not be necessary. 

Non-credit activities classified in the "Institutional Use" 
category normally will not include entertainment, social, and 
athletic types of events^ and should meet the following criteria 

1. The activity is a planned educational 
experience of a continuing education 
nature . 

2. The activity is sponsored by an academic 
or administrative unit of the instittition 
qualified to affect the quality of the 
program content and to select and approve 
the resource personnel utilized. 

3. Record of attendance is required for insti- 
tutional reporting use and a file of pro- 
gram materials will be maintained by the 
^administrative unit for special activities. 
Attendance records may be in terms of an 
accurate headcount. 
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General Use of the CEU / 

^ — ^ — — 

With the inclusion of the CEU as a part of Standard Nine, the 
following uses of the CEU are recognized: 

1. An institution offering non-credit 
instructional programs and activi- 
ties is required to implement the. 
CEU as a uniform system of measure- 
ment for recognition of an individual 
student's participation and for insti- 
tutional accounting. 

2. The institution will need to establish 
a transcript type of record-keeping 
procedure for recording individual CEU 
non-credit activities. 

3. Appropriate administrative procedures 
must be developed within the institution 
for the awarding of the CEU. The sug- 
gested procedures and criteria included 
in this handbook will serve as a guide- 
line for the use of the CEU. 

4* The number of CEU's to be aweurded for 
each course or program should be deter- 
mined in advance through the regular 
channels of the administrative unit re- 
sponsible for special activities in co- 
operation with the appropriate deans and 
departments of the institution. The 
CEU may be awarded and recorded in decimal 
fractions. 

5. The CEU is a flexible unit of measure 
for non-credit activities and may be used 
to record an individual's paurticipation in 
formal classes, courses, programs/ and 
informal or non-traditional modes of non- 
credit education including various forms 
independent study. 

Adminis tration 

The role and function of the chief administrator for special 
activities is to determine in advance through designated adminis- 
trative channels the appropriate classification and to specify 
the number of CEU's which may be awarded. 
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standard Nine requires that the administrative policies, pro- 
cedures, and services appropriate to conduct the non-credit acti- 
vities should be developed and administered by the administrative 
unit for special activities and academic organization of the in- 
stitution. The registrar's office will ser\'e these activities 
by developing for the special activities unit mechanisms for 
maintaining permanent records of an individual's involvement in 
special activities. 

Other Uses of the CEU Within the Institution 

The Continuing Education Unit can serve several significant 
roles within the educational institution. Scane of these eure: 

1. Effective internal coordination 
and accounting (records) of all 
non-credit classes, courses, and 
programs . 

2. Provision of a realistic base for 
budgetary and funding formulas for 
non-credit educational activities. 

3. Provide a base for the measure of 
faculty and staff participation 
in non-credit educational activi- 
ties- — both administrative and 
teaching loads. 

4. Serve as a reliable measure of 
resource utilization # such as 
space and equipment for non-credit 
activities. 

5. Can be combined with records of 
credit activities to give an accu- 
rate analysis of the total educational 
program of an institution in fulfill- 
ing its stated role and purpose. 



Academic Uses of the CEU 

With a uniform use of the CEU by academic institutions, 
business and industry, and professional organizations, an insti- 
tution may develop academic uses for the CEU/ such as, 

(1) Evaluation of employer or organization-developed non-credit 
learning experiences ; 
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(2) Evaluation and measurement of non- credit learning experi- 
ences which may be accepted in lieu of academic credit programs 
toward a degree. [In such a case, an institution will need to 
develop evaluation procedures and/or utilize examinations such 
as CLEP for acceptance of the CEU in an academic degree program. ] 

(3) Serve as a means of evaluating prior non-credit and edu- 
cational experiences (CEU) for advanced placement in a degree 
certificate program. 



Retroactive Uses of the CEU 

The Continuing Education Unit should not be awarded or used in 
retrospect for evaluation and measurement of non-credit educational 
activities conducted prior to the adoption of the unit for use by 
the respective educational institution, business, or professional 
group. The value and integrity of the unit can only be assured if 
it has been awarded in accordance with the criteria and guidelines 
set forth in this handbook. 



Business, Industry, and 
Organizational Use of the CEU 

With a utilization of the CEU criteria in the development of 
employer and professionally based programs, the following benefits 
may be expected: 

1. The individual student will have reasonable assurance 
of receiving an educational program of consistent 
quality in the non-credit areas of classes and courses. 

2. The developinent of a single record of non-credit act^z" 
vities for the individual student will be possible. 

3. Coordination of and cooperation in non-credit educational 
progrtWts will be possible among business and industry, 
professional organizations, and educational institutions, 

SACS Reporting Requirements 

Standard Nine requires that "non-credit programs be appropri- 
ately identified and recorded by means of the Continuing Educa- 
tion Unit,'* and that they be a part of the annual PTE enrollment 
information collected from the member institutions. The non- 
credit enrollment data requested would include all non-credit 
special activities sponsored by the institution for the entire 
academic year accounted for in terms of the CEU. This would 
involve (1) activities for which individual CEUs are awarded^ and 
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(2) all other special activities for which the CEU is used as an 
institutional accounting medium. The individually awarded CEU*s 
combined with all other educational special activities for which 
the "institutional CEU" is utilized for accounting should repre- 
sent the total special activity non-credit activity of the insti- 
tution. The formula for converting the institutional CEU non- 
credit activities; into FTE enrollments is as follows: 



Contact hrs X students ^430*= FTE 



Institutional 
CEU 








Special Activities 
Individual CEU 








TOTAL 


> 


1 c„'c 


I . 



*430 is based on' 12 thourrs equalingqone FTE) times 12 (weeks 
equaling one quarter) times 3 (one academic year) equaling 
432/ rounded to 430^ for one academic year FTE. This data will 
be requested annually by the Commission on Colleges on the 
institutional EnrolLoient form which is now designed to gather 
data on credit and non-credit enrolLnent. A copy of the ctir- 
rent Institutional Enrollment form is included in Appendix C. 



Record Keeping 

Standard Nine requires that the Continuing Education L' \ re-- 
cords serve as a part of the full-time equivalent studetit .jcount 
for the institution^ It further states that policies flhotald be 
developed for admissions ^ registration procedures r counseling and 
guidance 'seirvicer and records. The characteristics Of these poli- 
cies should be directly related to the natiare and character and 
meaning of the special activity. 

The student successfully completing a special activity for 
which the CEU is awarded needs to have the institution record his 
participation for further use. The methods and ways in which the 
participant can use a record of his completion of a continuing 
education non-credit program will be determined only after the 
Continuing Education Unit has been used for a longer period. 

In order to fulfill the requirements of Standard Nine and to 
improve the method of reporting non-credit information , example 
material is provided in Appendix D. The information requested 
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is in no way intended to dictate the only types of information an 
institution may want to record on service activities • For many 
institutions, this will serve as a minimum amount of information 
retained. 



Funding 

Standard Nine of the Standards of the College Delegate Assembly, 
states/ "Institutional or general fund support for special activi- 
ties should be consistent with the institutional policy for sup-* 
port of all divisions or units within the total institution. Spe- 
cial activity should not be determined solely on the principal of 
being self-supporting but rather on the principal of fulfilling 
the educational responsibility of the institution to its consti- 
tuents. Necessary financial resources must be available and 
committed to support the special activities of the institution." 

With this statement, the Standard provides for the possible 
utilization of the Continuing Education Unit in determining the 
method and amount of funds to be received for support of special 
activities in institutions of higher education. The Standard it- 
self does not give a specific plan for how the Continuing Educa- 
tion Unit could be used to obtain funding for special activities. 
The answer to the possible utilization of these record-keeping 
units for funding purposes must be determined by each institution 
within the Association. The possibility for funding utilization 
places greater emphasis on the need to he met and the quality of 
programs for which Continuing Education Units are awarded. The 
method of recjuesting funds for support of higher education varies 
among institutions, but the Continuing Education Unit can serve 
as a measurement tool for determining the contributions by an 
institution in the area of non-credit courses. 

Standard Nine further states, "the administrative unit for 
special activities should operate under a clearly identified bud- 
get on a fiscal year basis. The budget should be prepared and 
administered by the designated office of the unit in conformity 
with the fiscal policies and procedures of the central business 
office of the institution. Institutional or general funds sup- 
port for special activities should be consistent with institu- 
tional policy for support of all divisions or units within the 
total institution." Where the CEU records are utilized by the 
institution for funding, CEU records and CEU generated funds 
should be included as a part of the annual audit of the institu- 
tion . 
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Several states now have studies underway to develop funding 
formulas for continuing education in public institutions based on 
the Continuing Education Unit. As these plans are developed and 
implemented, they will be incorporated into the Appendix section 
of this handbook to serve as models to others. 



Inter-Institutional Cooperation 
in Continuing Education Programs 

For Continuing Education Unit programs that involve two or 
more institutions, a decision must be made in the planning stage 
of the programs concerning which institution will record and 
which institution (s) will report the earned CEU's. 

The principal institution (that is, the -.nstitution which is 
primarily responsible for the educational program and, normally, 
the one that originates it) shall record individual CEU's. 

When reports are made to the College Commission, it is recom- 
mended that there be a distribution of the earned CEU*s among the 
institutions. There should not be duplicate reporting of the 
same CEU's. 

When more than two institutions are involved (as in the case 
of consortia) the reporting of CEU's should be done only by the 
principal institution and the local institution directly involved 
as the site of the program. 

It should be re-emphasized that there are many degrees of 
relationships that can exist among institutions of higher educa- 
tion, and that the basic principle in allocation should be nego- 
tiation in the planning stages. 
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REGIONAL DATA SYSTEM 



The College Commission of the Southern Association of Colleges 
and Schools expects to establish a regional data record system 
for the Continuing Education Unit» The regional data system will 
provide a uniform computerized data record-keeping system for the 
individual member institution involved in non-credit courses and 
programs and provide the individual with a single, uniform non- 
credit transcript of CEU's earned from educational institutions, 
businesses, and professional organizations. Plans are incomplete 
at this time on the operational details of the regional data sys- 
tem. They will be made available to the insv'-.itution as soon as 
possible. 



THE NATIONAL TASi? FORCE AND SACS 



This handbook of guideline suggestions for the use and imple- 
mentation of the CEU will be considered tentative at this time 
and will be open to review and revision based on the experience 
of the member institutions of the Commission on Colleges and 
further developments by the National Task Force which developed 
and established the CEU. 
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. I. fVaMi'ins .mil i\suc% 1)1 vh.Mri> in . . , . 
I. til tiejilh JnJ sji«iv 
1. 11* llunun rcljtiiins Jmj cunir)^uniuliiiri<< 
t.il.l tdiKiJlum 
1.1)4 (iiuemnirni 

l.O^i l.>m jiidlavk cnioiLcineiu 
1.07 Cuniniuniiv ilcsrinpm^ nt 

I. Ill t^miinnnii-ni 

I.I I A|;iicuttuie jflU lund iMLidiiiiion 

J. Suhiei IS or pvtsor^i mtttst . . . 
2.01 Lei>uii* I iine .ictivitie>i 
i.Oi Cullut.il «nri<.hnient 

2.0.i f vpjndinij fcnuwleUne jhnul ifie Vknifd.ind iispfoplc 
J.O I Civiv jndVciinomic uiidersUndin]: 

I). C.UCKorv Coiie 

1. Ljiet;oiv I 

J. I'jlt'iiofv II _ 
.i. Cjiciiofv III " - 

C-'Prourani f'oirnjt Co«k*(Rr(tr to Appendix ( (oi defintiion| 
). Conteiencr 

2. Insiitiiie 

3. Shot I cutirsc 
A. Workshop 

5. Seminar 

6. Special TrjininK (uoitrjm 

7. Other 



D. PruicMm I itic Miould be Uesciiptive uf the piiitcular louis« 
{Examples "Manj^temcnl Seni'tnar" may he expanded lo "Management 
Scminac.jurCity nf Atlanta tniplovees.* ) 

E. tnter the tofafimi (litv) in vkhitfi inslruciiofi Ukcs place for ihe proKrJm- 



X SkitU .iniVw kninvk^Jne lor lUxiip.iliuTMl 'mpru^remeni in , , 



I lie nmfessiuHs 

i,02 business and indusliv 

.1.0.1 (loveinmeni 

.t.O'l hdiKaiiDn 

.1,05 t.a* .tnd 1.1* cntorcement 

I.Oh GeriLMi 

i.07 Trade-. .indwchnDkigiei 

S.OH AcrtcuMurc .ind food priijuidon 

J.Oy Sitclal Sffvites 

■i. Siibjeits reljied to in tell eel if a I skills develapineni ti 

■I.ni Reading 

4J)2 WrilinK 

4.0.1 Language 

4.0't Mathetnatics 

■{.05 Ciii'tal jnd Creative thinking 

■}.(l(i LtMciiinit 



Subietls related to per>anal lit* problems and demands . 

5.01 Finance . 

.5,02 Foodsand nutrition 

•5.0i Family living 

5.04 Child deselopiijcnl ■ 

5.05 Health and salely - 

5.06 Pcntinal A«essmenf 

5.07 Consumer understdnrjin|{ 



F. Ltr^f^l\\ o\ program In houri, excluding lurKh breaks or other times the participanls are not 
actively invoked in instructional sessions. 

C. Inial participants en- ■ lied in a Continuing Education activity Ihis number may represent 
an tjverutje number if attendance varie> o>er ihe period of the courvc. 

M. Piirticipani hours: Cumulative total hour* pjrticipants ire in insiiuciional sesiioni 
(F\ample: 20 parliciparils X 10 haurs ol Instruction - 20C parltctpant hours.) 

I. CEUS pcf person (per proHram). This applies only to Calenory I proRrims. 

f , Enwr the toul number of in^iMutional CEUS for *>l c4ie|oriei. The tout number of 
instiiulioriil CEU's it found by dividing the total number of participant hours for 
the prntiram hy 10, (Example: 1,000 participant hours divided by 10 equals 100 
instiiuiional CtUS|. (nstitnUomil ChU"\ sirouiti he rtported in alt categories. 



FACULTy PARTICIPATION REPORT 
In^tituiiim Djtc 
Repoitinx Period 

A _ ■ ■ ' ■ . .■ 


. Non - [)uplii,'jtinn> 
J. Number ol Fatuity From Reportinu lr;slitution. 




II. Number ol Faculty From Olhei Instiluiions of Hiither Education in University Systerri 




ni. Olher 




(V. f olal 





Instructiunsi 

Tht^ report will pro-.tde information on the statui of indivfduats vervir)|tas I acuity in Public Service aclivitiet and their ins1ilutii>n4.l 
an illations. 

Regardless of the number of Public Service activities ir> which a factilty member participates during a quarter, h« or she will tie couriied 
on the Faculty Participation Report only once. There should not be dupricate reporting for faculty members participating in more than one 
' activity^ ' ' • •. . . ■ 




Service Report Form 3 



tiiMiiuHiin 
Kr|>iii lint; ifil 









)1 P.iilit.ip.i)ll<. 




1 oU\ Nu. 




1. .lli>!illlS 


IH1..IN0. 


k^t'ilCLir-v 


Nut Hec'd CtU'> 


Pjrlitipjril 
Hour\ 


iutjl Iii%lilulitin4l 


1 












II 














III 














UJIAt.S 
























-15= .» 



' A i.(ip\ III 111 I' ii-|tml ^huulil he litiwjrvM tiy tlir Ki:iii\ti4r Id lltc S>%l«iit Direclur of rWrniwUins and te\llnK, 

- ' I Ut\ luinilu'i ^ilt M-ivc .1% .1 pjrt ul I lie lull-iiin« eqiiivalciil \liuh'til jccutinl tot Itie insllitilion wlieii icpoitintt lu the Univer%ilv Sv^tem of GeorniJ* When (epaitlntt to liie 
SiMiilirin A«%oi.>.>tiijn ol (:(iIIl<vi'% .irul SdioiiK itic ilUKiit will he twelve 1 12), \ irot tlie cumulJliye .irinu.il repoit, the divUor will be b<l when teporlinji to ihe UnKerMiy 
S%«)cin (it (ii-iiii'ij .iiul -IK ulini tt-pDiluiK In lltc Soiiilicrn A^MK-iJliun ot Cu'U')te\ und SchooW.) 



Srivkc Ki'pivMMil.ilivc 



ScivLi- Ki'piKl I'mm -I [ln«ttuvli(mM)n Rrv«r%c| 
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• 2.1 Continuing Education Uuit(s) 



Jonathan ScaguU 

For saiisfactory complciion of . 21 hoUrs of organized instniLlion in 

Investment Techniques for Managers 




Dale October 10 > 197 2 



Tilt inUurtiOnal proe^atn rrprritnlrd by Unt crrtifirau tiMJ provided in atnrdmntt uith thr criUtfa und ttaniitrdi of tfit Southrrn Aiiocialian of CoiUgtt aiif Schoot% 
and tilt National Tatk Forte on the Continuing £ductlieii Unit. (See evertidt for touru deuriptiori). 



INVESTMENT TECHNIQUES FOR MANAGERS 

The terminology of financial statements and manufacturing plant economics; 
cash flow and flow of funds in modern corporations as a basic tool for evaluating, 
investments; factors affecting capital and cash flow such as discrete and Continuous 
interest, depreciation and tax considerations. Minimum acceptable return, present 
worth and discounted cash flow were used to determine profitability. The quality of 
profitability criteria wore tested with the statistical techniques of sensitivity and 
risk analysis. Participants solved illustrative problems using all of the decislon- 
moking techniques. 
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